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Error Message| Cause

Action

COVER OPEN
ERROR

The print cover is
open or ajar

Close the cover completely and press
[ON/OFF LINE].

PAPER EMPTY The printer is out of
paper or paper is

jammed

Load or adjust paper.

PAPER LEVER
ERROR

The release lever
position is switched
while the printer is
loading paper.

Press [ON/OFF LINE] after returning
the release lever to the correct
position.

CARRIER POS. The print head

error.

ERROR carriage mechanism

has failed.
EEPROM Control panel function
ERROR or menu read/write

INTERNAL CG
ERROR

Internal font error.

RAM ERROR RAM error.

Turn the printer off, and then on
again. Any data in the printer
buffer is lost when you turn off
the printer.

If you get the same message after
several attempts, your unit may need
service.
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